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Date: 04.04.2025

To

GHL Software Services and Solutions Pvt. Ltd.
2" Floor,8-3/7/202,HIG 7™ Block,

’ Chitrapuri Colony, Manikonda,
Hyderabad-500008,

Subject: Appreciation for the Successful SAP S/4HANA Public Cloud-2502 Implementation Go-
Live

Dear GHL Software Services and Solutions Pvt Ltd Team,

On behalf of Anugraha Valve Castings Ltd, | would like to extend our heartfelt appreciation for
your outstanding partnership and support in successfully delivering our SAP S/4HANA Public
Cloud -2502 implementation.

This go-live marks a significant milestone in Anugraha Valve Castings’ digital transformation
journey, and its success is a reflection of the professionalism, expertise, and commitment
consistently demonstrated by the GHL Software Services and Solutions Pvt. Ltd. team.

From the initial blueprint and solution design through to data migration, testing, training, and
final cutover, your team has exhibited excellent project discipline, technical acumen, and a
collaborative spirit that was instrumental in the smooth execution of this initiative.

We would particularly like to recognize:

- The effective project governance and stakeholder alignment maintained throughout.
- The deep SAP domain knowledge and functional insights provided at each phase.
- Your team’s proactive approach to issue resolution and responsiveness under tight timelines.
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The successful go-live has not only enabled enhanced operational efficiency but also laid the
groundwork for real-time visibility, streamlined processes, and future scalability across our
organization.

We sincerely appreciate the dedication and hard work of your team, and we look forward to
continued collaboration as we move into the post-go-live stabilization and value realization
phase.

Thank you once,again i partner in this journey.
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